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Lab Communication
Don’t “Prep & Pray”

Lab Prescriptions
vBasic  C  &  B
vAesthetic
vImplants
vRemovable

My Goal?
(As a clinician)

Avoid   the  Phone   Call!!!

PFM # 15 PFM # 15
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Photos
For occlusal staining, use photo of adjacent or 
contra lateral

Crown # 30 A3

KDZ 
vSingle   posterior   crowns   on  molars   only

Aesthetic

vAnterior   Single   crowns   and  3  unit  bridges

KDZ Ultra 
vLayered   ZrO2  Core
vAnterior,   Posterior,     Multi-‐‑unit  
Bridges
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e.Max and IPS 
Empress

Fabrication techniques
(IPS Empress and e.Max)

vPressed:  “Lost  wax”  technique
vMilled:  CAD/CAM   in-‐‑ office   or  in-‐‑
laboratory

Where do I use what?
vEmpress

v50%  of  my  veneer   cases
vBright  final   shades
vPatients   with  ruddy  complexions

Where do I use what?
vE.Max

vShades   040  (BL  4,  B1)   or  darker   anterior
vMatching   existing   dentition   anterior
vPatients   with  Mediterranean/  
Latin/warmer   complexions     smile  designs

vAnterior   Bridges   (3  units  or   less)

Aesthetic Cases
vThe  rules   change  
vNeed   to  address   the  variables   of  a  smile
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The Aesthetic Prescription

Establishes  a  mindset  with   the  ceramist  and  also
orientates   the  case  to  the   right  laboratory   personnel

Provisionals
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Provisionals

Necessary Photos
vPre-‐‑operative  
(12  AACD   views  +  profile)
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When matching adjacent natural teeth, take 
photo with shade tab in photo as close to the 

teeth as possible to be matched
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110 110
120

120

1.5  mm  incisal  translucency

1.O  mm  gingival  120 1.5  mm  gingival   130

Use  photos  when   available
(Ceramists  love  pictures)
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Special Instructions
vPontic   design
vTissue   alterations
vAdditional  wax-‐‑ups  
vAnd…..


